
NAVEE Electric Scooter V40

User Manual

Images provided are for reference only. Please read the user manual before use.
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Dashboard

Bluetooth
The Bluetooth icon is always on to indicate that the scooter has been successfully 
connected to the mobile device.

Lock
When the icon lights up, it indicates that the scooter is locked. The scooter can be 
locked/unlocked via the app.

Speedometer
It displays the current speed when the scooter is moving. When the scooter has an 
issue, it displays an error code. When the scooter is charging, it displays the current 
battery level.

1 2 3 4
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Riding modes

      is for walking mode and the maximum speed is 6km/h. The rear light will blink red 
when this mode is enabled. D is for standard mode and S is for sport mode.

Battery level
The battery level is indicated by 5 bars. Each bar represents approximately 20% of a 
full battery charge.

Temperature warning
If the battery temperature is too high or too low, the thermometer will be on. Only use 
or charge the scooter after its battery temperature has returned to the normal operating 
range.

Error notification
When the wrench icon displays red, it indicates that the scooter has an error.

Inflation
When the inflation icon is on, it means that it is time to maintain the tyres.

Tip: After maintenance, follow the instructions on the app or press the brake and power 
button at the same time to turn off the inflation reminder on the dashboard.

Dashboard



0605

Power Button

Press the power button       to turn on the scooter, and hold the power button for 
between 2 and 3 seconds to turn off the scooter. 

When the scooter is on, press once to turn on/off the headlight and rear light, and 
press twice to change riding modes.

NOTE: The scooter will automatically turn off when it enters standby mode for more 
than 10 minutes. The standby mode means that the scooter is being charged or not 
locked when it is on and not running.

Assembly

4

1

3

2

Quick release lever

Safety lock

Set the stem to a complete upright position (1). Next, lift up the safety lock and 
push the folding wrench inward tightly (2 and 3). Then lower the kickstand (4).
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Assembly

1

2

3

4

Follow the numerical order as illustrated to pre-tighten the four screws with the  
supplied Allen key. Make sure the handlebar is correctly installed before tightening the 
screws thoroughly.

Charging

Open the charging port cover.

Plug in the battery charger into the charging port.

After charging, pull out the plug and close the 
charging port cover tightly.

1.

2.

3.
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The scooter is fully charged when the LED  on the battery charger changes from red to 
green.

WARNING
Only use the original battery charger to avoid potential damage or fire. Switch off the 
vehicle or into a certain non-operational mode during charging.

=≤30% + ≈ 30

When the scooter is turned off for approximately one month with the battery level of 
the scooter being lower than 30%, the scooter will enter into sleep mode. In this case, 
the scooter cannot be turned on. 

To exit the sleep mode, charge the scooter for about 3 seconds to activate the battery.

ChargingCharging
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Connecting With The App

ATTENTION
NAVEE scooters utilise the Mi Home/Xiaomi Home App
For your safety, the scooter will keep on beeping when it is turned on and will be limited to 
10km/h before being activated. When the scooter is used for the first time, it must be 
activated via the Mi Home/Xiaomi Home app. Once the scooter is activated, the beeping 
will stop and the speed restriction will be lifted.

Scan the QR code located on the right side of the deck on the scooter to download the 
Mi Home/Xiaomi Home app.

The QR code is unique to your scooter. Please keep it safe.

Open the Mi Home/Xiaomi Home App. Tap "+" at the top right hand corner and open 
"Scan" to scan the QR code again. The follow the instructions tin the App to add the 
scooter.

Connecting With The App
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Bluetooth Reset and Factory Settings Restore

Bluetooth Reset
Make sure the scooter is turned on. Squeeze the brake lever and press the power 
button 5 times to reset Bluetooth. When the scooter beeps, it has been reset 
successfully.

Restore Factory Settings
Make sure the scooter is turned on. Squeeze the brake lever and simultaneously 
press and hold the power button for 7seconds. When the scooter beeps, it has been 
restored to factory settings. This operation will completely delete the data stored in the 
scooter. Please proceed with caution.

NOTE: The scooter cannot be restored to factory settings during riding or when 
locked.

Lock/Unlock Scooter

When the scooter is locked, the motor is also locked and all icons on the control panel 
display will automatically go out except the Bluetooth and Lock icons. If the scooter goes 
beyond the Bluetooth connection range, the Bluetooth will be disconnected and its icon 
will go out.

After the scooter is locked in the App, the motor will also be locked and the power button 
will not function. If the scooter is forcibly moved, its front wheel cannot move normally 
and it will have a rolling resistance that is accompanied by a buzzer alarm and a 
vibrating alert on your mobile device. This function cannot prevent the scooter from being 
stolen. So please keep your scooter safe.

The scooter will automatically turn off after 24 hours of being locked, and it will remain 
locked when turned on again. To unock the scooter, tap "Unlock" in the App. Locking the 
scooter will consume scooter's power. Please use this function wisely.

NOTE: Your mobile device will only vibrate if the page of the scooter in the Mi Home/
Xiaomi Home app is opened.
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How To Ride

Before riding
Before each ride, please check the 
status of your scooter, including tyres 
condition, remaining battery level and 
scooter body state. Ensure that there 
are no loose or damaged parts.

Personal protection 
Ensure that you wear a helmet 
and, if needed, protective gear 
such as knee and elbow pads 
before riding at all times.

AirTag holder

1

2

Loading an AirTag
Hold the stem, press the safety lock, pull out the quick release lever, fold the stem 
down, insert the AirTag into the holder at the base.

Note: AirTag not included
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V≥5km/h

Moving off
Step on the deck with one foot and slowly 
kick off with the other foot on the ground. 
When the scooter starts to glide, place 
both feet on the deck and gently press the 
throttle.

NOTE: For your riding safety, the motor 
will not start until the speed reaches 5km/h.

Steering
Tilt your body to the steering direction as 
you turn, and slowly turn the handlebar.

Decelerating, Braking and Parking
Release the throttle to slow down and then squeeze the brake lever to bring the 
scooter to a stop. 

When the scooter slows down or stops, place one foot on the ground to get off 
the scooter. Next, lower the kickstand to park the scooter.

        To prevent other people from using your scooter without your permission, 
you can lock the scooter when it is parked.
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Safety Precautions

Before using the scooter, please read carefully and abide with the following 
important safety precautions.

This scooter can only be used by one person. Do not carry others 
at the same time.

Do not try to ride up and down the stairs 
or jump over obstacles.

Do not place your foot on the rear 
fender.
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120kg

Do not use your mobile phone or 
wear headphones when riding the 
scooter.

Do not hang bags or other heavy 
stuff on the handlebar.

Do not touch the disc brake after 
riding.

Do not exceed the 
maximum load capacity (120kg) 
specified by this scooter.
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Do not press the throttle when you are 
walking alongside the scooter.

Do not abruptly change the steering 
direction at high speed.

Avoid hitting your head on door 
frames and other overhead 
obstacles.

Do not ride in bad weather such as 
rain, snow, fog or hail and when the 
road is slippery or icy. If you encounter 
the above situations, please do not 
make any emergency braking. Keep 
your distance and slow down to get off 
the scooter. Walk with the scooter or 
fold it up for transportation..
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Do not make dangerous actions 
during riding, such as riding with one 
leg or one hand. Make sure that both 
legs and hands are kept on the 
scooter.

Please follow applicable local laws and 
regulations regarding riding on public 
roads, shared trails and footpaths. Unless 
otherwise authorised by local laws, it is 
forbidden and illegal to ride on motorways 
and freeways.

In the case of uneven or poor surface conditions, please slow 
down in time and ride carefully. If required, slow down and get 
off the scooter. Please try to ride on flat surfaces without pot 
holes.
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1

2

4

3

Folding, Unfolding and Carrying

Folding
Before folding the scooter, it must be 
powered off first. Then hold the 
stem, lift the safety lock (1) and open 
the quick release lever (2). Next, lift 
the safety lock again (3) and push 
down the quick release lever (4) 
again. Finally fold down the stem.

Align the buckle with the hook 
and secure them together.

Unfolding
Pull the buckle upwards to release it 
from the hook. Straighten the stem and 
then lift the safety lock. Next, push the 
quick release lever in all the way.

Carrying
Hold the stem with either one or 
two hands to carry the scooter.

Safety Tip: When lifting the 
stem of the scooter, never place 
your hands between the joints 
as it may result in serious 
injuries.
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Tyre Inflation

Valve cap

Check the tyre pressure every month and inflate the tyres if the pressure is too 
low. The recommended tyre pressure is 45 psi.

Disc Brake Adjustment

Disc brake
rocker arm

Adjusting screw

Tool required: Use a 4mm hex key (not included) to do the adjustment. 

Before adjustment, power off the scooter and ensure that it is not being charged.

During adjustment, pull the end of the brake cable to tighten the cable.



Safety Warnings

WARNING
Sharp edges

WARNING
Hot surface

WARNING
Do not disassemble

WARNING
Crush hazard

WARNING
Mind your hands

WARNING
Protruding edge

Specifications
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Motor : 

Security ; 

Tyres : 

Brakes ; 

: 

: 

: 

Headlight 

Maximum range 

Maximum speed 

Maximum incline : 

: 

: 

Water resistance 

Control panel 

Battery  : 

Maximum load capacity : 

Net weight : 

Dimensions : 

300W

Hidden AirTag holder

10" pneumatic

Front re-generative E-ABS and Rear 
disc brake

Auto-sensing 1.9W

40km* 

25km/h

15%

IP55

3.5" suspended display

36V 7.8Ah

120kg

16.2kg

Unfolded  1140mm x 483mm x 1189mm 
Folded      1144mm x 483mm x 490mm

*Range is based on the following test conditions: 50kg load, 25°C, 15km/h consistent
speed on flat road without any wind resistance.
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Warranty Terms and Conditons

Our goods come with guarantees that cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does 
not amount to a major failure.

This warranty is provided in addition to your rights under the Australian Consumer Law. 
Directed Electronics Australia Pty Ltd (Directed Electronics) warrants that this product is 
free from defects in material and workmanship for a period of 12 months from the date of 
purchase or for the period stated on the packaging. This warranty is only valid where you 
have used the product in accordance with any recommendations or instructions provided 
by Directed Electronics.

Indemnity
You agree to defend, indemnify and hold harmless NAVEE and its subsidiaries and 
affiliates from and against any and all claims, proceedings, injuries, liabilities, losses, costs 
and expenses (including reasonable legal fees), including but not limited to, claims 
alleging negligence, invasion of privacy, copyright infringement and/or trademark 
infringement against NAVEE and its subsidiaries and affiliates, relating to or arising out of 
your breach of any provision of these terms, your misuse of NAVEE products and its 
services, or your unauthorised modification or alteration of products or software.

Main body (incl. battery, battery charger, frame, motor, controller and dashboard) 
dashboard 2 years

Accessories (incl. brake levers, brake disc, brake line, throttle control and other non-
daily consumable parts) 6 months

Consumable parts (incl. anti-collision strip, headlight, bell, fender, taillight, 
decorative cover, kickstand and grip mat) 3 months

Warranty and warranty disclaimer
NAVEE has a limited warranty on whereby NAVEE warrants to you and only to you that this 
NAVEE product will be free from defects in materials and workmanship as per 
the specified period on page 33. The specifics of this NAVEE limited warranty are covered in 
this manual.

To the extent possible under governing law, other than the above product warranty for the 
NAVEE product, you understand and agree that the NAVEE products and services  are 
provided on an "as is" and "as available" basis. 

NAVEE makes no warranty that the NAVEE product and services will meet your requirements 
or that use of the NAVEE products and services will be uninterrupted, timely, secure or error-
free. Nor does NAVEE make any warranty as to the accuracy or reliability of any information 
obtained through NAVEE (including third party content), that any defects in the NAVEE 
products or services will be corrected or that the NAVEE products or services will be 
compatible with any other specific hardware or service. 

Further, NAVEE does not warrant that the NAVEE products or services  or NAVEE servers 
that provide you with data and content are free of viruses or other harmful components. 
NAVEE also assumes no responsibility for and shall not be liable for any damages caused by 
viruses that may infect your NAVEE product or software.

In the event of any loss, damage or injury, you will not look to NAVEE to compensate you or 
anyone else. You release and waive for yourself and your insurer all subrogation and other 
rights to recover against NAVEE arising as a result of the payment of any claim for loss, 
damage or injury.

NAVEE equipment and services do not cause and cannot eliminate occurrences of certain 
events, including, and NAVEE makes no guarantee or warranty, including any implied 
warranty of merchantability or fitness for a particular purpose, that the 
NAVEE  equipment and services provided will detect or avert such incidents or their 
consequences. 
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NAVEE does not undertake any risk that you or property, or the person or property of 
others, may be subject to injury or loss if such an event occurs. The allocation of such risk 
remains with you, not NAVEE.

Other than the above product warranty for the NAVEE, its suppliers disclaim all warranties 
of any kind, whether express, implied, or statutory, regarding the NAVEE products and 
services, including any implied warranty of title, merchantability, fitness for a particular 
purpose, or non-infringement of third party rights. 

Because some jurisdictions do not permit the exclusion of implied warranties, the last 
sentence of this section may not apply to you. NAVEE hereby further expressly disclaims 
all liability for any claims for service failures that are due to normal product wear, product 
misuse, abuse, product modification, improper product selection or your non-compliance 
with all applicable federal, state or local laws. 

This warranty and warranty disclaimer give you specific legal rights, and you may have 
other rights that vary by state, province, or country. Other than as permitted by law, 
NAVEE does not exclude, limit or suspend other rights you have, including those that may 
arise from the nonconformity of a sales contract. 

For a full understanding of your rights you should consult the laws of your state, province, 
or country. For our Australian customers: Please note that this warranty is in addition to 
any statutory rights in Australia in relation to your goods which, pursuant to the Australian 
Consumer Law, cannot be excluded.

Limitations of NAVEE liability
Under no circumstances will NAVEE be liable in any way for any content, including, but 
not limited to, the loss of content, any errors or omissions in any content, or any loss or 
damage of any kind incurred in connection with use of or exposure to any content 
posted, emailed, accessed, transmitted, or otherwise made available via NAVEE. 
NAVEE liability for damages, especially for breach of duty or obligation, delay in 
performance, non-performance, or malperformance shall be precluded, except when 
these are due to negligent breaches of any significant contractual duty or obligation on 
the part of NAVEE. Any liability for negligence is limited to direct losses usually and 
typically foreseeable in such case. Should the claim for damages be based on wilful or 
grossly negligent breach of contractual duty or obligation on the part of NAVEE, the 
preclusion and limitation of liability mentioned in the preceding sentences will not apply. 
The preceding preclusion and limitation of liability will also not apply to claims for 
damages arising out of loss of life, bodily injury or health impacts for which NAVEE 
may be liable, or for non-contractual liability.

Some states and countries do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. 
Additionally, this provision is not intended to limit NAVEE’s liability in the event of 
NAVEE’s wilful or intentional misconduct.



Exclusively distributed by Directed Electronics Australia Pty Ltd.
115-119 link Road, Melbourne Airport, VIC 3045, Australia

Phone: +61 03 8331 4800
For support, please contact: 
support@navee-mobility.com.au
support@navee-mobility.co.nz

www.navee-mobility.com.au  www.directed.com.au
www.navee-mobility.co.nz www.directed.co.nz

Manufacturer: Brightway Innovation Intelligent Technology (Suzhou) Co., Ltd
Keep your electric scooter serial number on hand when contacting us.
You can find the serial number at the side of your electric scooter or at the [Manage] page in the NAVEE E-Scooter App.
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